Imperial Academy
Terms & Conditions

Enrollment Confirmation & Payment of Fees Policy

Imperial Academy’s enrollment is on a “First-Come-First-Serve” basis and registration confirmation is upon
completing the payment policy.
Course fee must be settled 7 days before the start date to confirm enrollment and schedule for all enrolled lessons.
Payment is based on four, eight or twelve classes per month.

Imperial Academy reserved the right to change tutors or cancel any class(es) as deemed necessary without prior

notice.

Cancellation Policy

All fees are non-refundable, non-exchangeable and non-transferable.
If a class is missed due to sickness, a medical certificate must be provided via ‘Leave Record’ on the School App

within 1 day, or the missed lesson will be charged as per the fee schedule.

Make-up Class Policy

Make-up class arrangements will be provided when a regular class is missed due to sickness or travel reasons
overseas. Other reasons will not be considered.

Leave application must be submitted via the ‘Imperial Academy’ School App at least 1 day in advance for travel
reasons and 3 hours in advance for sick leave to be eligible for make-up class arrangements and for Imperial
Academy to inform our teachers in advance. Classes missed without proper notice will not be eligible for make-
up class arrangements.

A maximum of 25% of the lessons may be rearranged per month, regardless of the reason for the rearrangements.
Imperial Academy will contact parents/students in due course to provide make-up class options via ‘Instant
Message’ on the School App and make-up classes must be taken within the month and cannot be carried over to
the next month.

We cannot guarantee a replacement class if the dates and times provided do not match your child’s availability.
Space availability is on a first-come-first-serve basis.

Rescheduling a missed or pre-arranged make-up class is not considered

Make-up classes cannot be accumulated to offset the tuition fees for the following month.

Photos and Other Media

Due to the proprietary nature of our courses, photo and videos may only be taken with the written permission of
Imperial Academy
We reserve the right to use photos, videos, and/or sound recordings of children and their work for teacher training,

curriculum, and/or promotional purposes unless otherwise informed by you in writing.

Withdrawal from Imperial Academy / Cancelling Class

Our curriculum design is to support students’ ongoing learning throughout each academic year, and we assume
that your child will continue with us throughout the month unless an intention of withdrawal is provided to us in
writing.

A 20-day written prior notice from the withdrawal date is required, else course fees and any deposit that has been

charged upon enrollment will not be refunded.

Disclaimer

We reserve the right to amend the terms and conditions at any time without prior notice.
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